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T.LQGQHVV�LV�IUHH� 
T7KH�SDVW�FDQQRW�EH�FKDQJHG� 
T+DSSLQHVV�LV�IRXQG�ZLWKLQ� 
T2SLQLRQV�GRQ¶W�GHILQH�<285�UHDOLW\� 
T6PLOHV�DUH�FRQWDJLRXV� 
T<RX�RQO\�IDLO�LI�\RX�TXLW� 
T3RVLWLYH�WKRXJKWV�FUHDWH�SRVLWLYH�WKLQJV� 
T7KHUH¶V�DOZD\V�VRPHWKLQJ�WR�EH�WKDQNIXO�IRU� 
T$OORZ�\RXUVHOI�WR�KDYH�VRPH�IXQ� 
T)RUJLYHQHVV�VHWV�\RX�IUHH� 
T<RX�FDQQRW�FKDQJH�RWKHUV� 
 

:LVKLQJ�\RX�DOO 
WKH�KDSSLHVW�RI�KROLGD\V 

DQG�D�YHU\�ZRQGHUIXO�1HZ�<HDU�� 

:H�DUH�FRPLQJ�WR�WKH�HQG�RI�
DQRWKHU�\HDU�������LV�
GHILQLWHO\�D�\HDU�WKDW�ZLOO�
QRW�EH�IRUJRWWHQ��$�\HDU�RI�
WULDOV�DQG�WULEXODWLRQV��$V�ZH�
ORRN�WRZDUGV������ZLWK�WKH�
KRSH�WKDW�LW�FDQ¶W�SRVVLEO\�EH�
ZRUVH�WKDQ�������ZH�ZDLW�ZLWK�
EDLWHG�EUHDWK�WR�VHH�ZKDW�LV�LQ�
VWRUH�IRU�XV�DOO� 
,�ZDQW�WR�WDNH�D�PLQXWH�WR�WKDQN�DOO�WKH�NLQVKLS�
IDPLOLHV�,¶YH�ZRUNHG�ZLWK�WKLV�SDVW�\HDU��<RX�DOO�
DUH�P\�OLJKW�LQ�WKLV�RIWHQ�WLPHV�GDUN�ZRUOG��,�DP�
KRQRUHG�WR�ZRUN�IRU�D�SURJUDP�WKDW�VHUYHV�
DPD]LQJ�IDPLOLHV�VXFK�DV�\RXUV��<RXU�UROH�LQ�RXU�
FRPPXQLW\�DQG�LQ�WKH�OLYHV�RI�WKH�FKLOGUHQ�\RX�
DUH�UDLVLQJ�LV�JUHDWO\�DSSUHFLDWHG�DQG�RIWHQ�
WLPHV�RYHUORRNHG��3OHDVH�NQRZ�WKDW�,�VHH�\RX�
DQG�,¶P�KHUH�WR�GR�ZKDW�,�FDQ�WR�KHOS��,�KRSH�
\RX�DUH�DOO�DEOH�WR�WDNH�VRPH�WLPH�DQG�GR�D�
OLWWOH�VRPHWKLQJ�IRU�\RXUVHOI�GXULQJ�WKLV�KROLGD\�
VHDVRQ�� 
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,Q�'HFHPEHU�DQG�-DQXDU\� 
RXU�VXSSRUW�JURXSV�ZLOO�EH�KHOG�RQ�=RRP� 

 
 
 
 

<RX�FDQ�XVH�D�ODQGOLQH�SKRQH��VPDUWSKRQH��
GHVNWRS�FRPSXWHU��ODSWRS��RU�WDEOHW�WR�MRLQ�LQ� 

'HFHPEHU�����#�SP T -DQXDU\����#�SP 
 

7R�JHW�DFFHVV�WR�WKH�PHHWLQJV� 
6DUDK�5HYRUG�_����-���-���� 
VDUDK�UHYRUG#GVKV�ZD�JRY 

 

$�1HZVOHWWHU�IRU�.LQVKLS�)DPLO\�&DUHJLYHUV 



&KLOGUHQ�QHHG�WR�NQRZ�WKDW�
WKH\�DUH�ORYHG��VDIH��DQG�
LPSRUWDQW��%HORZ�LV�D�OLVW�RI�
SRVLWLYH�PHVVDJHV�DQG�
ZRUGV�RI�HQFRXUDJHPHQW�
WKDW�\RX�FDQ�VKDUH�ZLWK�WKH�

FKLOGUHQ�LQ�\RXU�OLIH��:KHWKHU�\RX�WHOO�
WKHP�LQ�SDVVLQJ��OHDYH�D�VWLFN\�QRWH�RQ�WKHLU�
GRRU�RU�LQ�WKHLU�OXQFK��RU�ZKLVSHU�LW�WR�WKHP�DV�
WKH\�DUH�JRLQJ�WR�EHG��HYHU\RQH�ORYHV�WR�IHHO�
ZDQWHG�DQG�ORYHG�� 
 

� <RX�DUH�LPSRUWDQW� 
� <RXU�ZRUGV�PDWWHU�WR�PH� 
� <RX�DUH�FDUHG�IRU�DQG�ORYHG� 
� 7KH�ZRUOG�QHHGV�\RX� 
� <RX�DUH�HQRXJK� 
� <RX�DUH�EHDXWLIXO�LQVLGH�DQG�RXW� 
� ,W¶V�RND\�WR�IHHO�VDG� 
� ,�DGPLUH�\RX� 
� +DYH�IXQ� 
� /HW¶V�WU\�LW�\RXU�ZD\� 
� 7HOO�PH�DOO�DERXW�LW� 
� ,¶OO�DOZD\V�WU\�WR�XQGHUVWDQG� 
� <RX�PDNH�P\�OLIH�EHWWHU� 
� -XVW�EH�\RXUVHOI� 
� <RX�KDYH�VR�PXFK�WR�RIIHU� 
� %HOLHYH�LQ�\RXUVHOI�DQG�\RXU�DELOLWLHV� 
� 'RQ¶W�EH�DIUDLG�� 
� ,¶P�SURXG�RI�WKH�SHUVRQ�\RX�DUH� 
� ,�DSSUHFLDWH�ZKHQ�\RX«���DGG�H[DPSOH�� 
� ,¶P�KHUH�IRU�\RX��QR�PDWWHU�ZKDW�KDSSHQV� 
� ,�ORYH�\RX�MXVW�WKH�ZD\�\RX�DUH� 
� <RX�PDNH�D�GLIIHUHQFH�LQ�P\�OLIH� 
� <RX¶UH�DQ�LPSRUWDQW�SDUW�RI�WKLV�IDPLO\� 
� ,¶P�QHYHU�WRR�EXV\�IRU�\RX� 
� <RX�DPD]H�PH� 
� ,¶P�SURXG�RI�\RX� 

7KH�RQJRLQJ�OLPLW�WR�RQVLWH�VFKRROLQJ�SDLUHG�
ZLWK�FRQWLQXHG�RUGHUV�WR�SUDFWLFH�VRFLDO�
GLVWDQFLQJ�DQG�OLPLW�JURXS�VL]HV��PDQ\�FKLOGUHQ�
DQG�WHHQV�DUH�FRQWLQXLQJ�WR�IHHO�ORQHO\��LVRODWHG��
DQ[LRXV�DQG�RU�KHOSOHVV��7KHVH�IHHOLQJV�PD\�
HVFDODWH�DV�WKHLU�KROLGD\�WUDGLWLRQV�PD\�ORRN�
GLIIHUHQW�WKLV�\HDU��<RXWK�&ULVLV�UHVRXUFHV�PD\�
EH�KHOSIXO�GXULQJ�WKLV�WLPH� 
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·�6DIHW\�3ODQQLQJ�·�3DUHQW��&DUHJLYHU�6XSSRUW�·�

5HVRXUFHV�·�&RPPXQLW\�&RQQHFWLRQ�· 
·�<RXWK�&ULVLV�,QWHUYHQWLRQ�· 

·�0HQWDO�+HDOWK�&RQVXOWDWLRQ�· 
 

 

<RXWKOLQH 
FDOO���-���-���-���� 

WH[W��µWHHQ�WHHQ¶�WR������� 
FKDW��ZZZ�RUHJRQ\RXWKOLQH�RUJ 
HPDLO��WHHQ�WHHQ#OLQHVIRUOLIH�RUJ 

 

<RXWK/LQH�LV�D�&21),'(17,$/ 
WHHQ-WR-WHHQ�FULVLV�VXSSRUW�DQG�KHOS�OLQH� 

7HHQV�FDQ�FRQWDFW�<RXWK/LQH�WR 
WDON�ZLWK�RWKHU�WHHQV�DERXW�DQ\WKLQJ 

WKDW�PD\�EH�JRLQJ�RQ�IRU�WKHP� 
 

6XSSRUW�LV�DYDLODEOH����� 
YLD�SKRQH��WH[W��FKDW��RU�HPDLO� 

7HHQV�DUH�DYDLODEOH�WR�KHOS�GDLO\�IURP��-��SP�
�DGXOWV�DUH�DYDLODEOH�E\�SKRQH�DW�DOO�RWKHU�

WLPHV�� 
 

&ODUN�&RXQW\�7HHQ�7DON 
3HHU-WR-3HHU�VXSSRUW 
FDOO�������������� 

HPDLO��FFWHHQWDON�#KRWPDLO�FRP 
'0��#3HSS\3HQHUVRQ�RQ�)DFHERRN��
,QVWDJUDP��6QDSFKDW��RU�7ZLWWHU 
ZHEVLWH��FFWHHQWDON�FODUN�ZD�JRY 
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'HF��� 3DUHQWV�$JDLQ�6XSSRUW�*URXS�_��SP-����SP 

-DQ��� 3DUHQWV�$JDLQ�6XSSRUW�*URXS�_��SP-����SP 

-DQ��� 1$0,��1DWLRQDO�$OOLDQFH�IRU�0HQWDO�,OOQHVV��3URJUDP�7UDLQLQJ�_��SP-����SP 
/HDUQ�DERXW�DOO�WKH�VHUYLFHV��PHQWDO�KHDOWK�HGXFDWLRQ�RSSRUWXQLWLHV��VXSSRUW�JURXSV��DQG�
UHVRXUFHV�IRU�WHHQV��FKLOGUHQ��FDUHJLYHUV��DQG�IDPLO\�PHPEHUV�IURP�1$0,�� 

7R�5HJLVWHU�IRU�WKHVH�XSFRPLQJ�HYHQWV�FRQWDFW� 
6DUDK�5HYRUG�����-���-�����RU�VDUDK�UHYRUG#GVKV�ZD�JRY� 

'HF��� 6WXGHQW�5LJKWV��6SHFLDO�(G�'XULQJ�&29,'-���DQG�%H\RQG�_�����SP-����SP� 
-HUUL�&ODUN�RI�3$9(��3DUWQHUVKLSV�IRU�$FWLRQ��9RLFHV�IRU�(PSRZHUPHQW��ZLOO�SURYLGH�
LQIRUPDWLRQ�RQ�ULJKWV�DQG�UHVSRQVLELOLWLHV�ZLWKLQ�WKH�HGXFDWLRQ�V\VWHP��,(3¶V�����¶V��DQG�
6SHFLDO�(GXFDWLRQ�GXULQJ�&29,'-���DQG�EH\RQG� 

�����LV�ILQDOO\�LQ�VLJKW��:LWK�WKH�EHJLQQLQJ�RI�D�
QHZ�\HDU��PDQ\�SHRSOH�FKRRVH�WR�PDNH�
FKDQJHV�WR�WKHLU�EHKDYLRUV�RU�KDELWV�WR�SURPRWH�
EHWWHU�KHDOWK��UHODWLRQVKLSV��GHFLVLRQ�PDNLQJ��
DQG�PRUH� 
1HDUO\�DOO�UHVROXWLRQV�DUH�PDGH�ZLWK�JUHDW�
RSWLPLVP��EXW�WKH\�W\SLFDOO\�KLW�D�SRVW-KROLGD\�
VOXPS��)UHTXHQWO\��WKH\�DUH�VHW�DVLGH�DQG�
IRUJRWWHQ� 
%HORZ�DUH�VRPH�ZD\V�WR�VHW�UHDOLVWLF�UHVROXWLRQV�
DQG�HQVXUH�WKDW�WKH�RSWLPLVP�GRHVQ¶W�IDGH�DZD\�
DV�WKH�QHZ�\HDU�PRYHV�RQ� 

T 6WDUW�VPDOO��'RQ¶W�WU\�WR�FKDQJH�HYHU\WKLQJ�
DOO�DW�RQFH��6WRSSLQJ�DOO�\RXU�XQKHDOWK\�
EHKDYLRUV�RU�WDNLQJ�RQ�D�EXQFK�RI�QHZ�JRDOV�
FDQ�EH�RYHUZKHOPLQJ��6HWWLQJ�VPDOO�JRDOV�
WKURXJKRXW�WKH�\HDU�OHWV�\RX�JUDGXDOO\�
LQFUHDVH�FKDQJHV�RYHU�WKH�FRXUVH�RI�VHYHUDO�
PRQWKV�LQVWHDG�RI�DOO�DW�RQFH�� 

T :ULWH�LW�GRZQ��:ULWLQJ�GRZQ�\RXU�JRDOV�
DQG�DFWLRQ�SODQV�JLYHV�\RX�D�YLVXDO�UHPLQGHU�
WR�UHIHU�EDFN�WR��<RX¶OO�KDYH�D�FOHDU�YLHZ�RI�
WKH�SDWK�WR�DFKLHYLQJ�\RXU�UHVROXWLRQ�V��� 

T 7UDFN�\RXU�SURJUHVV��0DNH�QRWH�RI�ZKDW�
VWUDWHJLHV�DUH�RU�DUH�QRW�ZRUNLQJ��$FWLRQ�
SODQV�DQG�JRDOV�DUH�QRW�ZULWWHQ�LQ�VWRQH��,I�
\RX�QRWLFH�WKDW�D�SODQ�LV�QRW�ZRUNLQJ��RU�D�
JRDO�QHHGV�WR�EH�UHYLVHG��WKHQ�FKDQJH�LW���

7ULDO�DQG�HUURU�KHOSV�\RX�
VHH�ZKDW�VWUDWHJLHV�ZLOO�
\LHOG�WKH�EHVW�UHVXOWV��
5HPDLQ�IOH[LEOH�� 

T )RFXV�RQ�WKH�
SRVLWLYH��)RFXV�
RQ�WKH�SURJUHVV�
\RX¶UH�PDNLQJ�UDWKHU�WKDQ�
WKH�VHW�EDFNV�\RX�PD\�
KDYH�DORQJ�WKH�ZD\��$QG�
\RX�ZLOO�KDYH�VHWEDFNV��5HPHPEHU�WKDW�\RX�
ZLOO�QRW�DWWDLQ�SHUIHFWLRQ�DQG�\RX�DUH�DOORZHG�
WR�PDNH�PLVWDNHV��'RQ¶W�OHW�WKHVH�PLVWDNHV�
EULQJ�\RX�GRZQ��)RFXVLQJ�RQ�WKHP�PHDQV�
\RX�DUH�PXFK�PRUH�OLNHO\�WR�JLYH�XS��
&HOHEUDWH�PLOHVWRQHV—HYHQ�VPDOO�RQHV—DV�D�
UHPLQGHU�WKDW�\RX�DUH�PDNLQJ�SURJUHVV�� 

T %H�FRQVLVWHQW��7R�FHPHQW�QHZ �EHKDYLRUV�
LQWR�QHZ�KDELWV��\RX�QHHG�WR�PDNH�DQ�HIIRUW�
WR�VHW�DVLGH�WLPH�HDFK�GD\�WR�ZRUN�WRZDUGV�
\RXU�JRDO�V���7U\�WR�GR�VRPHWKLQJ��KRZHYHU�
VPDOO��HYHU\�GD\��)RU�H[DPSOH��WU\�KHDOWKLHU�
UHSODFHPHQWV�IRU�EDG�KDELWV��'R�\RX�XVXDOO\�
JR�RXW�IRU�D�VPRNH�ZKHQ�\RX�ZDNH�XS�LQ�WKH�
PRUQLQJ"�7U\�UHSODFLQJ�LW�ZLWK�VRPH�VWUHWFKHV�
RU�D�JODVV�RI�ZDWHU�HDFK�GD\� 

 
DGDSWHG�IURP� 

7KH�$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ��DSD�RUJ� 
DQG�OLIHKDFN�RUJ 



.LQVKLS�3URJUDPV 
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$UH�\RX�D�*UDQGSDUHQW�RU�RWKHU�IDPLO\�PHPEHU�
UDLVLQJ�D�UHODWLYH�FKLOG"�6XSSRUW�LV�DYDLODEOH�WR�
JUDQGSDUHQWV��VLEOLQJV��DXQWV��XQFOHV�RU�RWKHU�
UHODWLYHV�UDLVLQJ�D FKLOG�DJH����RU�XQGHU��ZKRVH�
SDUHQWV�DUH�QRW�SUHVHQW�LQ�WKH�KRPH��5HODWLYHV�
ZLWK�RU�ZLWKRXW�D�OHJDO�UHODWLRQVKLS�WR�WKH�
FKLOGUHQ�LQ�WKHLU�FDUH�PD\�EH�HOLJLEOH�IRU�
VXSSRUW��2XU�.LQVKLS�1DYLJDWRU�FDQ�FRQQHFW�\RX�
WR� 

· )LQDQFLDO�6XSSRUW 
· /HJDO�6HUYLFHV 
· 6XSSRUW�*URXSV�DQG�&RXQVHOLQJ 
· +RXVLQJ�DQG�8WLOLW\�$VVLVWDQFH 
· 'LVDELOLW\�5HVRXUFHV 
· )RRG�DQG�&ORWKLQJ�$VVLVWDQFH��DQG�PRUH 

 

)RU�PRUH�LQIRUPDWLRQ� 
6DUDK�5HYRUG���.LQVKLS�1DYLJDWRU 
.LQVKLS1DYLJDWRU#GVKV�ZD�JRY 
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$W�WKH�$UHD�$JHQF\�RQ�$JLQJ�	�'LVDELOLWLHV��ZH�
EHOLHYH�HYHU\�DGXOW�GHVHUYHV�WR�OLYH�ZLWK�GLJQLW\��
:H�FRQQHFW�VHQLRUV��DGXOWV�ZLWK�GLVDELOLWLHV�DQG�
IDPLO\�FDUHJLYHUV�WR�D�IXOO�UDQJH�RI�IUHH�DQG�
RWKHU�FRPPXQLW\�UHVRXUFHV�GHVLJQHG�WR�RIIHU�
\RX�FKRLFH��LPSURYH�\RXU�TXDOLW\�RI�OLIH�DQG�
UHVSHFW�\RXU�LQGHSHQGHQFH�� 

&RQWDFW�\RXU�FRXQW\¶V�$JLQJ�	�'LVDELOLWLHV�
5HVRXUFH�&HQWHU�WR�VSHDN�ZLWK�D�6SHFLDOLVW�
DERXW�SURJUDPV�DQG�VHUYLFHV�DW�RXU�DJHQF\�DQG�
LQ�WKH�FRPPXQLW\� 

&ODUN�&RXQW\ 
���-���-����������-���-���� 

����1(���UG�6WUHHW 
9DQFRXYHU��:$��������� 

&RZOLW]�DQG�:DKNLDNXP�&RXQWLHV 
���-���-����������-���-���� 

�����&RPPHUFH�$YHQXH��6XLWH���� 
/RQJYLHZ��:$������ 
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